Cny:xba
dunHaHcoBOro
YNO/IHOMO4YEHHOro

Bbl ABNnaeTechb KNAMEHTOM CTpaxoBas opraHusauus

d)VIHaHCOBOI‘;I OopraHvzauu VI? MukpodurHaHcoBas opraHmnsaums

(M®DO)
®duHaHcoBas OopraHn3sauua oTkasbiBaeTCA

yOOBMETBOPUTb BalM Tpeb6oBaHUSA? KpeauTHas opraHusaums
Jlom6appg
Ana yperynvposaHua cnopa A0 KpeonTtHbin notpebutenbckmia
obpaweHna B CvA Bbl 40N HbI koonepaTtus (KIK)
06paTUTbCA K PUHAHCOBOMY

HerocypapcTBeHHbI NEHCUOHHDbIN
YNO/IHOMOYEeHHOMY ¢poHp, (HND)

06a3aTenbHO MpocTo

HoBbi nopsapok Mopayva obpaleHus He
yperynmpoBaHus crnopos TpebyeT cneuurasnbHbiX 3HAHUN,
aBnaeTca ob6a3aTesibHbIM A8 npeaBapuTenbHoe NpoBefeHue
noTpe6utens u pMHaAHCOBOM HEe3aBUCMMOWM 3KCMEepPTU3bI
opraHmsauum (oueHkM) He TpebyeTcs
becnnaTHoO BbicTpo

Mpném n paccMoTpeHne O6palyeHune notpebutensa
ob6palleHu notTpebuTtenen paccMaTpuBaeTcs B TeYeHue
ocyuiecTBnseTcs 6ecnnaTtHo 15 pa6oumnx gHen

Mopspok yctaHoBneH @epeparnbHbiM 3akoHoM oT 04.06.2018
N2 123-®03 «O6 ynonHoMoO4YeHHOM Mo npaBaM notpeburtenei
® ©$UHaAHCOBBIX yCiyr»

®DUHAHCOBBIN YNOTHOMOYEHHbIN O6palueHne MOXeT 6bITb HaNpaBieHo Crnopbl CO CTPaxoBbIMU OPraHU3aLUsIMm
paccMaTpuBaeT o6palleHue, ecnm Yepes SIMYHbIN KabuHeT Ha caliTe paccMmatpuBatotcs ¢ 01.06.2019;
pasMep Tpe6oBaHMs K GUHAHCOBOM $UHAHCOBOro YNosIHOMOYEHHOro c M®O ¢ 01.01.2020;

opraHusalmu He npeBbillaeT WAKN B NMCbMeHHOM popMe no appecy: C KPeAUTHbIMU OpraHnsaLmaMu,

500 Tbicay4 py6nei (no gorosopam 119017, r. Mockea, CTapoMOHeTHbIN nep., HM®, KAK n nom6éappamu —

OCATI'O — 6e3 orpaHU4YeHUs1 Mo CyMMe). pom 3, AHO «COADY». c 01.01.2021.

/ 1 ’ Lo HanpaBneHus o6palleHus /\2 ’ Ecnu Bbl He cornacHbl C OTBETOM /\3 » Monyuute peweHune puHaHcoBOro

\ ¢MHaHCOBOMy ynoJiIHOMO4Y€HHOMY ¢MHaHCOBOﬁ opraHusauuwuv nnm yno/iIHOMO4Y€HHOro no Bawemy

o6paTuTech C 3asBJ/IEHUEM- He NOJTyYUJIU ero B YCTaHOBJIEHHbIN o6pauieHuto. DuHaHcoBas
npeteH3ueur B UHAHCOBYIO CpOK, HanpaBbTe o6palieHune opraHusauusa o6a3aHa UCMONTHUTb
opraHusauuio ¢$UHAHCOBOMY YMOJIHOMOYEHHOMY pelueHue B CPOK, yKa3aHHbIM B HEM

Moppo6Hasa nHpopmauma Ha opuumanbHOM canTe GUHAHCOBOro ynosiIHoMoYeHHoro www.finombudsman.ru

MogaTb ob6paweHue: 3aaaTb BONpoC:
www.finombudsman.ru 8 (800) 200-00-10

BecnnaTHbIM 3BOHOK no Poccum




